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Part 2: Person-to-Person Skills 

“Rest assured that the God of all time, the First and the Last, the omniscient and 

omnipotent God will be with you every step of the way, and He has already placed 

your healing in His plan”.  

Psalm 119:105 tells us 

that: 

Your word is a lamp to my 

feet and a light to my path 
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A safe space to talk and listen 

JOURNEY THROUGH GRIEF 
SUPPORT THOSE  WHO ARE GRIEVING - PART 2 
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A Thought         

 When a person is grieving the loss of a loved 

one, they’re hit with a range of emotions (fear, 

anger, depression, confusion, loneliness) that 

comes rushing in like waves of the ocean. 

 Sometimes all they need is someone to sit and 

listen to their story. Other times, words are not 

necessary, just for you to come alongside of 

them- your presence is enough. 

 

 

A Prayer      

Abba Father, in the Name of Jesus, I give you all the 

honour, all the praise and all the glory. Let all that I 

am my Lord, praise you. Father God, with my 

whole heart, I will praise Your Holy Name (Psalm 

103:1). Lord, the desire of my heart is to be a 

blessing to those who are in need, and as I 

prepare to embark on this journey in supporting 

those who mourn. I pray that You O Lord will 

grant me wisdom to be sensitive and have the 

right attitude in all that I do so that those who 

are grieving the loss of their loved ones may find 

peace and comfort in your Name. May they find 

the strength to call upon you and draw strength 

from your Word. The Bible tells us that, You 

LORD goes before us and will be with us; that 

You will never leave nor forsake us; so we should 

not be afraid nor be discouraged (Deuteronomy 

31:8) 

Lord, thank you for hearing and answering my 

prayer in the majestic Name of Jesus. Amen    
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Scripture verses for a grieving heart   

Psalm 46:1. 

"God is our refuge and strength, a very present help 

in trouble."  

Matthew 11:28  

“Come to me, all who labour and are heavy laden, and 

I will give you rest."   

Revelation 21:4 

“He will wipe away every tear from their eyes, and 

death shall be no more, neither shall there be 

mourning, nor crying, nor pain anymore, for the 

former things have passed away.” 

 In heaven, there will be no more pain, sickness, 

and most importantly death. Jesus said he will 

wipe away every tear! What an amazing promise to 

put your hope in (Word of Life Bible Ministry). 

       

 

Person-to-Person Skills 

The Bereavement Café would like to suggest the 

following skills: 

 

Communication 

 Verbal 

 Non-verbal 

 Facial expression: Your face can show many 

feelings. 

 

Listening 

” Listening is key to all effective communication, 

without the ability to listen effectively messages are 

easily misunderstood”. 

 Listen to show interest 

 Listen without judgement 

 Listen without interruption 

 Remember that when you’re listening to the 

bereaved person, keep an open mind’ Listen 

without judgement, be patient and only ask 

questions to clarify your understanding of what 

is being said. 

 

 Listen without jumping to conclusions - 

Remember that the bereaved person is using 

language to represent the thoughts and feelings 

inside his/her brain. 
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 Clarification 

Asking the bereaved person for clarification confirms 

that: 

 You’re listening to what he/she is saying 

 You’re participating in the conversation 

 You want to ensure that you understand what 

they’re saying in order to respond appropriately. 

 Remember that clarification questions include the 

following: 

 “ I’m not sure I understand what you’re 

saying” 

 “When you said…did you mean”?  

 “Could you repeat”? 

 Tell me more about this 

 

Silence 

 Be willing to sit in silence. 

 Silence enables the bereaved person space to 

process their thoughts and feelings without 

distraction. 

 Don’t press if the grieving person doesn’t 

feel like talking. Often, comfort for them 
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comes from simply being in your company.  

Genuineness 

Genuineness is vital in any relationship, not least a 

supporting relationship which is dependent on the 

utmost level of trust and honesty. 

 In being authentic, you show that you’re 

trustworthy, which helps in building a good 

relationship with the bereaved person. 

 

 The genuine person is non defensive and is aware 

of his/her strengths and limitations. 

 

 Being in the presence of someone who is honest 

and true, enables those who mourn to enter their 

own truth. For Christians, Jesus is the best 

example of being genuine and honest. Time after 

time, He spoke the truth; he did not pretend to be 

other than what He was. 

Remember that, “Genuineness is more about the 

naturalness, the honesty, the openness, the kind of 

being present, being yourself”. 

     

       

Acceptance 

At the core of this respect is a belief that the 

bereaved person, regardless of all his/her problems, 

feelings and behaviour, is a unique individual who has 

a right to be accepted for what he/she is. 

It is essential for him/her to feel acceptance 

when he/she is telling their story. 

 

Feeling safe means that the bereaved person 

knows he/she is not being judged by you, 

even though you may have a different value 

system to that of him/her. 

Remember to be culturally aware when supporting 

the bereaved person because an individual’s culture 

can play a major role in the way they understand and 

respond to the death of a loved one. 

Empathy 

“Empathy is the experience of understanding another 

person’s condition from their perspective. You place 

yourself in their shoes and feel what they are 

feeling.” 

(Psychologytoday.com) 

 When you are being empathetic, you are doing 

more than feeling sorry for another person; you 

are actually trying to imagine the situation from 

that person's point of view. 

 

 Empathy is the ability to feel what another is 

feeling without losing yourself in the other’s 

pain. 

 

 It implies acceptance and support 

 

 Empathy is the heart and soul of good listening. 
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Remember that empathy is not the same as sympathy                          

 

In the Book of Job, we see that his friends have a great 

deal of sympathy for him, and they try to give him lots 

of advice about how to change his situation, but they 

did not empathise. They hold themselves aloof and 

gloat in their own good fortune. 

Empathy journeys with the hurting pain in the same 

way the psalmist experiences God: 

Even though I walk in the valley as dark as death, I 

should fear no danger, for you are at my side (Psalm 

23:4.  

 

 

 

Please note! 

If you’re supporting the bereaved person and you 

can see that they are showing signs that they’re 

not coping and in need of help beyond what 

you’re offering, please advise him/her to seek  

professional help  either through their GP or 

counselling support  (see list of contacts below). 

                  

 
 

Be mindful that if you’re supporting the bereaved 

face-to-face to stay safe. Remember that 

lockdown has eased but COVID is still out there! 

 

 
 

Be blessed; Stay safe 
 

The Bereavement Café 
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Resources on Grief 

you can find most of the books below on 

Amazon  

https://www.amazon.co.uk/ 
 

 Norman Wright - Experiencing Grief 

 Malcolm Duncan – Good Grief 

  Mary Williams and Steve Fraser  - Someone has 

died suddenly 

 Kathleen O’Hara  - A Grief Like No Other: 

Surviving the Violent Death of Someone you Love 

 Pam Vredevelt -  Empty Arms: Hope and Support 

for Those Who Have  

 Suffered a Miscarriage, Stillbirth, or Tubal 

Pregnancy  
 

___________________________________________ 

Useful Contacts 
 

 Samaritans Helpline: 08457 909090  

24 hours a day 

 Cruse Bereavement Care: 0808 808 1677 

 Bereavement Trust Helpline: 0800 435 455, from 

6-10pm 

 

 Association of Christian Counsellors (ACC) 

 On the website- Homepage (ACC), Click on ‘Find a 

Counsellor’, then scroll down the page and enter 

your postcode for a list of counsellors in your 
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area. You could Telephone 024 7644 9694 and 

someone will guide you through the process. 

 www.wntcg.org/bereavement 

 www.wntcg.org/care 

Young People -Bereavement services/Emotional 

support 

Grief Encounter  

 Provides support to children and families who 

have been bereaved via phone, online chat and 

email. 

 You can also take part in group activities with 

likeminded families at their Fundays, Grief 

Groups and Remembrance Days. 

 

 Phone open Monday-Friday 9am-9pm:  

0808 802 0111 

 

 Online chat   

Ema i l :g r i e f t a lk@gr ie f encoun ter .org .uk 

 

Winston’s Wish 

 Provides support to bereaved children,    

     families and any adults supporting a  

     young person through bereavement. 

 Open Monday-Friday 9am-5pm. 

 Phone: 08088 020 021 

 Email: ask@winstonswish.org  

 

Their online chat service provides support directly 

to young people. Open Fridays 10am-1pm. 

Cruse Bereavement Care  

 Provides support to anyone affected by     

     bereavement. 

 Helpline open Monday-Friday 9.30-5pm, with 

extended hours on Tuesday, Wednesday and 

Thursday evenings when they’re open until 

8pm.  Phone 0808 808 1677              
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